%
."z-‘" )
| < L
1%, v e 'of}?"ﬁ ~f
x?, N o A f,
» REGINA ~«*

#"%  DELL ACQUA

RESORT

Sustainability Report

2019-2021

Avaopa Biwowpotmtoag



May / Mdatog

2021



Description of the hotel and its location
MMeprypa@i) Tov Eevodoyeiov kKot TG ToTOOEGLXG TOV

Aristocratic, sparkling, luxurious, fascinating, unique! Regina Dell’ Acqua Hotel is
the Queen of Kefalonia. To offer the utmost in hospitality, every effort has been
made, so our guests should feel like the guests in the palace of a Queen!

Built on the island of Kefalonia, Greece, Regina Dell’ Acqua Hotel offers the
experience of Kefalonias’ natural beauty combined with the exclusiveness of a 5
star hotel. Refreshing, sunny blue beaches and rare mountain landscapes will
impress even the most demanding visitor.

Regina Dell’ Acqua Hotel caters to your every need, offering Mediterranean cuisine
and traditional meals at its own in-hotel restaurant, the Amethyst Hippocampus
Restaurant, hosting your wedding reception by the pool and organizing
conferences at the Conference Center.

Aplotokpartikd, moAvTeAES, ovvapTaotiko, povadiko! To Regina Dell 'Acqua Hotel eivat
T0 maAatt ¢ Pacidiooas tns Kepalovias. INa avto kat katafdrlovue kabe dSvvatn
TPOOTIAOELA I VA TIPOCPEPOVUE TN UEYLOTN SuvaTH PIAOEEVia kKat OEAOVUE OL TTEAXTES
uag va viwBovv oav va eival emokENTeS ulag Baoidiooag!

Xtiouévo oto vnol t¢ Kepadovids, to Regina Dell 'Acqua Hotel mpoopépel tnv
eumelpla ™G QUOLKNIG opopplas TG Kepalovidg o ovvévaoud ue tnv
QATMOKAELOTIKOTNTA VOGS EEVOSOoYElOV 5 aoTépwV. AvalwoyovnTIKES, NALOAOVGTEG UTIAE
Tapaliec KaL omavia opeva Tomia O EVIUTWOLACOVV AKOUX KAL TOV TILO ATALTHTIKO
ETMLOKETT).

To Regina Dell 'Acqua Hotel avtamokpivetai OTIS QVAyKeS 0QS, TPOTPEPOVTAS
Ueooyelaky kovllva Kal TapadoolaKkd YEUUATA 0TO OLKO TOU £0TIATOPLo AuéBuotog
Immokaumog, evw umopel va pidoéeviioel yauniieg deélwoeis Simia otny molva kat va
0PYAVWUTEL CUVESPLA OTO OCUVESPLAKO TOU KEVTPO.



Summary of Sustainability Policies

ENVIRONMENTAL POLICY

REGINA DELL’ ACQUA RESORT & SPA has realized its share of responsibility for
protecting the planet's natural resources, and in particular Cephalonia. Thus, as
part of its activities, it implements an Environmental Management System in
accordance with 1SO14001 with the main aim of protecting the natural
environment through the continuous effort to limit any adverse effects it creates
on the operation of the hotel.

HUMAN RIGHTS AND STAFF POLICY

At REGINA DELL’ ACQUA RESORT & SPA, we respect human rights and believe
that everyone, regardless of religion, gender, nationality, colour, sexual
orientation, age, culture or disability, must be treated fairly and with respect. We
also place great importance on protecting the rights of hotel employees, as we
believe they play a key role in shaping a unique hospitality experience for our
customers.

LOCAL COMMUNITY POLICY

At REGINA DELL’ ACQUA RESORT & SPA we are contributing to the local economy
and the preservation of its cultural heritage. Although customer satisfaction is our
primary goal, we believe that this can be best achieved through our positive
contribution to the local community and by respecting its residents.

HEALTH AND SAFETY POLICY
At REGINA DELL’ ACQUA RESORT & SPA we give high importance to ensuring
the health and safety of our staff, guests and generally everyone within our
facilities who may be affected by the work and activities of the hotel.

QUALITY ASSURANCE POLICY

REGINA DELL’ ACQUA RESORT & SPA is a property that constantly strives to
evolve, mature and be distinguished for the excellent service and high-quality
amenities it offers to thousands of customers visiting every year. Through the
implementation of a quality assurance system, in accordance with ISO9001, we
are able to continuously improve the level of satisfaction of our guests.

CHILDREN’S RIGHTS POLICY

At REGINA DELL’ ACQUA RESORT & SPA we are very sensitive on issues
concerning the rights, safety and protection of children. Being an important link
in the tourist industry, we understand our responsibility against all forms of child
exploitation and abuse, thus we are committed in providing to all minors who are
within the jurisdiction of our hotel a safe and pleasant environment.

You can access our full
sustainability policies
in English and Greek
using this QR code

Mmopeite va Stafdoete 6Aeg
TIG TOALTIKEG BLWOIHOTNTOG
Tou &evodoxelov okavapovtag
70 QR code




Energy Management /Awayeipion Evépyelag

Sources and uses of energy / [INy£¢ ko Xp1)0ELg EVEPYELXG

v' Electricity (for air conditioning, cooking/refrigeration, machinery)
LPG (for cooking and hot water production)

Thermal solar (for hot water production)

Heating oil (Used only for the power generator, not measured)

AN

HAekTpLouog (Yia kKAluatiouo, uayeipeua / Yyoén, unxaviuata)

LPG (yia to uayesipeua kat tnv mapaywyn {€atol vepo)

Oepuikn nAtaxn) (yia mapaywyn {(eatov vepov)

Ietpédaio Oépuavonc (xpnoLUOTOLEITAL UOVO VI TN YEVVITPLA NAEKTPIKNG
EVEPYELAC TTOU OV UETPTIONKE)

ANANENRN

Energy consumption / KatavaAwon evépyelag

Target | Achieved | Target
*
2019 2020 2021 set result for 2022
Total
Consumption | 159.167 | 1°%¢4 | 49628 -69%
(kWh) due to /

, KAewoto -10% -8%
Consumption Aoy
/ guest night 13,8 . 10,9 -21%
(KWh) Covid-19

Monthly monitoring / llapakoAovBeitatl oe pnviaia aon

*The hotel operated for less than 3 months (Aug - early October).

The A/C system has been replaced in the beginning of 2021 with new more
energy efficient VRV units.

To cvotnua A/C avtikataotalnke otic apyéc tov 2021 ue véeg novadeg
VRV 110 amodoTIKéS EVEPYEIAK Q.

Measures for 2022 / Métpa ywa to 2022

e Staff training and improving relevant signage in staff areas
e Guest awareness increase through signs & guidelines
e High energy efficiency in all new equipment

e Exmaidevon mpoowmikoU kat BEATIwON TNG CXETIKNG GUAVATC GTOUS YWPOUS
TPOCWTTLKOV

e FEvaioOntomoinon Twv eMIOKENTWY UEGw oNUELWY & 0ONYLWV

e YYnAn evepyetaxn amodoon yia oAo Tov véo eéomAiouo



Water Management / Awxxeipion Nepov

Sources and uses of water / [Iny£¢ kot Xp1)0€Lg VEPOU

v
v
v

Municipal water supply, mainly for guest needs and the swimming pool
Quality monitoring (pool water and potable water, as per relevant legislation)
Wastewater is treated in-house (274 grade treatment facility)

HpounBeia vepot amod to dSnuoTiko SIKTVO, KUPLWS YLA AVAYKES ETIOKETTWVY KAL THG
moivag

Taktikn mapakolovBnon TG TOLOTHTAS TOV VEPOU (VEPO TN TLOVAS KAl TTOGLUO
VEPO, CUUPWVA UE TN OXETIKY VouoOeaia)

H eneéepyaocia twv AvudtwVv yivetal oe eykataotaocn emeéepyaciag eVios Tov
&evoboyeiov

Water consumption / Katavdiwaon vepov

. Target
2019 | 2020 | z021% | Bt Ai‘;:;‘;sd for
2019

Total Closed
Consumption 1.587 due to / 822 -48,2%

3 ’
(m3) . K)\&,ZLG‘EO 3% -39,
Consumption A0YW
/ guest night 0,14 Covid- 0,18
(m3) 19

Monthly monitoring / llapakoAovBeitatl oe pnviaia aon

*The hotel operated for less than 3 months (Aug - early October).

Measures for 2022 / Métpa ywa to 2022

Constant monitoring for any leaks on a daily basis

Guest and staff awareness increase through signs in the rooms, guidelines in
work areas and the application of a towel/bed linen policy

Watering the gardens exclusively at night

Connecting to the public sewer

Zuveync mapakolovBnon yia Tuxov Stappoég o kaOnuepivn Baon

H gvaitoOntomoinon Twv eMICKETTWV KAl EpYAlOUEVWVY auéRVETaL UEow
Tvak(bwv ota SwUATLA, 00NYLWV TOUS YWPOUS EPYATIAC KaL TNV EQAPUOYN
TOALTIKNG AAAQYNS VI TETOETEC/KAIVOOKEMAOUATA

[I0TIoUQ KNTIWV ATTOKAELOTIKG TN VOXTA

2UvEeon Ue To SNUOTIKO ATOYETEVTIKO SIKTVO



Waste Management / Awxxeipion ATtoANTwv

v Recycling in the island of Kefalonia is not easy, because it is quite difficult to
find licensed contractors to collect all types of waste from our premises.

v" Most recyclables and waste for landfill are collected by the local authority,
which does not provide information about the delivered quantities.

v' HavakikAwaon oto viol ths Kepadovidg Sev eivait e0koAn, 516Tt eivat moAv Sokodo
va BpeBolv adelolyol epyodafot yia tn cuAdoyn OAwV TwV TUTWV amofANTWY amo
TIC EYKATAOTAOCELS UG,

v Ta meploodtepa avakvkdwoua kat ta amoPAnTa yi@ UYELOVOULKY) TAQh
OVAAEyovTan amo TV TOTKY apxl, ) omoia Sev Tapéxel TANPOPOPIES OXETIKA UE
TIC TAPASLOOUEVES TTOOOTNTES.

Waste streams recycled / Po£¢ avakUkAwong atofAntwv

Types of waste / 2019 2021* Achieved | Target
, Target
Eidn set result / for
amoppuupdtwv | Kg | Kg/gn | Kg | Kg/gn gn 2022
Paper/Cartons 2.320 | 0,202 | 870 | 0,192 -5,1%
Glass 2.950 | 0,257 | 1.180 | 0,260 -3% - -3%
Plastic 520 | 0,045 | 215 | 0,047 -4,7%

Electric/electronic o o ) )
Minimal quantities, which are recycled in local stores

equipment

Metal/Aluminum ) ) , ,
EAdxloteg TOGOTNTEG, OL OTIOLEG tVAKUKAWVOVTAL

Batteries/ Light 0€ TOTIKA KATAOTIHATA

bulbs/tubes

*The hotel operated for less than 3 months (Aug - early October).

Measures for 2022/ Métpa ywx to 2022

Staff training on recycling

Measure the quantities for all waste streams (including food waste)
Seek recycling options for more waste streams (organic waste)
Elimination of single-use plastics

ExmaiSevon mpoowTikoU CYETIKA UE TNV AVAKUKAWOT

o MeTpnoTE TIC TOOOTNTES YIX OAES TIC POES ATTOPANTWY (TEPAQUPBAVOUEVWY TWV
amofANTwV TpoPiuwV)

o Ava{ntnote emMIAOYES aVAKUKAWONG YA TEPLOOOTEPES pPOEC amoPANTwV
(opyavika amofinta)

e [IApn¢ KATAPYNON TWV TAQOTIKWY ULAS XPHONG



Chemicals Management / Awxxeipion Xnukwv

AN

cleaning chemicals are biodegradable.

<]

The hotel uses chemicals for cleaning and in the swimming pool.
All cleaning chemicals are accompanied by their respective MSDS and most

To &evodoyeio xpnoluomolel ynuIkd mpoiovta yia kabapLtouo kat oty moiva.
OAa ta ynuika kaBaptouov ovvodevovtal amo ta avtiotolya SeATia SeSouEvwv

AoQaAela¢ KaL Ta TEPLOTOTEPA YNULKE KaBapLouov eivat floamodounoua.

Chemicals consumption / Katavaiwon ynukov
(House-keeping, Kitchen, Pools) / (Opo@oxopia, Kovliva, liciveg)

Target | Achieved | Target
*
2019 2021 set result for 2022
Total Consumption 530 3cg
(kg)
-3% -39% -2%

Consumption/guest
night (kg) 0,050 0,078

Monitoring on a monthly basis / [TapakoAovBeitat o€ pnviaia Bdom

*The hotel operated for less than 3 months (Aug - early October).

Measures for 2022 / Métpa ywa to 2022

e Bed sheets are changed twice per week and towels only on guest request.
e We avoid the use plastic as much as possible.

o Taoevrovia aAdalovtal 5U0 Qopéc TNV efdoudda kat oL TETCETES UOVO KATOTILV
emBuuiag Tov mEAAT.

o Amo@elyovue va xpnouyuomoloUUE TAAOTIKA ULAS XPHIoNG 000 To Suvatov
TEPLOCOTEPO.

Local Community and Staff support
Yoo th)pLén TOTIKNG KOLVOTHTAC KOL TTPOCWTILKOV

As already said, REGINA DELL’ ACQUA RESORT & SPA is integrated in the local
community. Our guests can have lunch or dine out at the numerous restaurants
in the nearby town of Skala. They interact daily with local people and create
value in the local community. We provide information and make suggestions to
our guests about the island and its points of interest. Moreover, they can support
with small donations a reputable Greek organization for children’s
wellbeing (a respective box is placed at the reception kiosk).

In addition, the administration of the lodging is a stable and constant supporter
of the local community by contributing directly to various events and
activities and indirectly through providing employment and purchases.



The staff consists of 25 people, mostly locals, working in the hotel for many
years. They participate in various training programs and have access to written
guidelines and support material.

For 2022, we will try to quantify our financial and social contribution
towards local suppliers and the community.

Onwg non etmwOnke, n REGINA DELL 'ACQUA RESORT & SPA civai evowuatwuévn
OTNV TOTKT KOWOTNTA. OL EMIOKETTES UTTOPOVV VA YEVUATIOOVV 1 va SELTTVIoOUV 0TA
ToAVAPLOUa E0TIATOPLA OTNV KOVTIVY] TIOAN THS ZKAAAg, va EpOovv o€ Gueon emrapn
HUE TOUC VTOMIOUS Kal va Snuiovpynoovv aéia otnv TOMIKY) KOWwoTnTa.
Hapéyovue mANPoPopPIeS Kal KAVOULE TTPOTATELS GTOUS ETILOKETMTES UAS VLA TO VIOl Kal
Ta onueia evSiapépovtog Tov. EmmAéov, ol TEAGTES uag umopovv va vrootnpiéovy
UE WKPEC Swpeéc pla aétomoTn EAANVIKY 0py&vwon i TNV TPooTATIA TwV
TaSLwv (éva avtiotoiyo kovti fpiokeTar oTnv vodoxij).

EmmAéov, n 810iknon tov KataAUuaTos amoteAsi oTtabOepo vITOGTNPIKTY) TNG
TOTIKNYG KOWwOTnTAS OUVuUPdAAOVTAC dusoa o OLdPopes eKSNADOEIS  Kal
SpaotnpldTnTeS KAl EuuEca HEOCW TWV AYOPWV TIOU TPAYUXTOTOLEL KAl TWV
EVKQAIPLOV ATIACYOANGNC TIOV TIPOCPEPEL

To Tpoowtikd amoteAsital amd 25 droua, kvpiwg vromiovg, mov spydlovrat oTo
Eevodoyeio yia moAda xpovia. ZUUUETEYOVY O€ SLaPopa EKTALOEVTIKA TTPOYPAUUATA KAl
Exovv mpoofacn o€ ypamtég 0dnyies kat VALKO vtooTpiéng.

Ia to 2022, O mpoonabijoovue va TOGOTIKOTIOL)OCOVUE TNV OLKOVOUIKT) KAl
KOIVWVIKI] OUVELGQOPX UAS TIPOS TOUC TOTIKOUS TPounOsvtéc Kai Tnv
KowotnTa.

Tell us what you think... / IIeite poag ™ yvoun cag

Please, don’t forget to provide feedback regarding your stay and our sustainability
efforts, using the relevant printed forms in your rooms or by e-mail through our
website. We need your comments and suggestions in order to improve the quality
of our services and the positive impacts to the environment and the local
community, while minimising the negative ones.

Hapaxalolue va unv mapaePete va pag meite TN yvaun oag oYETIKA Ue TN Stauovi
oag kKat TI¢ mPoomabeies Blwoudtntag tov Eevodoyeiov Uag, UEOW TWV CYETIKWV
EVTIUTTWY OTa SWUATLA G 1) HECW NAEKTPOVIKOU TAYVOPOUELOU UECW TNGS LOTOOEALSAC
uac. XpelalOUaoTe Ta GYOALX KAL TIG TPOTACELS OAC WOTE VA LEATIWOOVUE TNV TOLOTNTA
TWV UTTNPECLWV UAS KABWG Kal TIC OETIKES EMTMTWOELS 0TO TEPLBAALOV KaL TNV TOTIKNY
KOLVOTNTQ, EAQYLOTOTIOLWVTAS TIC APV TIKEG.



