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IIOAITIKH AIAXPAAIZHY IIOIOTHTAX

H REGINA DELL’ ACQUA RESORT & SPA elvat éva katdAvpa tov tpoomabel cuvexwg
va egeAyOel, va wplpdoel kat va SlakplBel yia v aplotn eEUTMPETNON KL TIG AVECELG
VYNANG TTIOLOTNTAG IOV TIPOCPEPEL O€ XIALASEG TIEAATEG TTOV TO EMIOKETTOVTAL KAOE
XpOvo. Méoa oo TNV EQAPOYT] TOU CUCTILATOG SLAGPAALOT|G TIOLOTN T, CUUPWV LE
to mpotumo I1SO09001, eilpaote oe B€on va PeATIWVOUUE CUVEXWG TO EeTimMESO
LKOVOTIO (NGOG TWV ETMOKETITWV HOG.

erarnyucn Yw ™ Stac@aiion oot TOC:
Zuyksvrpo)vouus kalt afloAoyolpe o€ TAKTA SloTNUATA T OXOAA TWV
ETIOKEMTWV PEOW EPEVVWV KUL EPWTNUATOAOYIWV TOUV Slvovtal oe OAOVG TOUG
ETILOKETITEG KATA TNV AVAYWPTOT| TOUG)

- Zuvexng KATAPTION TwV €PYAlOUEVWY 0G0V a@opd TN Staxeiplon mpoBANHATWY
KQL ETUTAOK®V TIOV UTOPEL v TTPOKVYPOUV KATA T StdpKela TG Bepviig mepLodou.

- Zuppetoyn Staxelplong pe kaBnuepveg SpaotnploTnTeG TOou Eevodoxelov Kol
ETIOKETTEG WOTE VA ETIKOWVWVOUV KAl va Aapfdvouv dueon avatpo@odotnon
HEOW SLKAOYOUL aTd TOUG EMIOKETTEG Kal v 510pBwvouv apéocws Tuxov Tbavd
TPOBAUATA TTOV UTTOPEL VX TIPOKVPOUV.

- Zuvepyaoia pe TOUG aVTIOTOLXOUG TAELOLWTIKOUG TIPAKTOPES, WOTE Vo Adfovpe
aVATPOPOSOTNOT) KAL VA AVXPEPOVIE TIAPATIOVX TIEAATWV.

- KaBoplopog otoxwv oTtéyaong Kol TWANCEWV TOU OCUVETIAYOVTOL QUEOT
LKOVOTIO (N 0T TWV TEAXTWV KL EKTIUNOT) TNG ETLXEIPTONG, TWV VTINPECLWV KAL TWV
QVECEWV TNG.

- Kabnuepwn, eBfdopadiaia 1 pnviaia €é€tacn 0AwvV TwV QUTOUATOTOMUEVWV
OUCTNUATWY  HAG, TNAEKTPIKWV  EYKATACTACEWV, OCUOTNUATWY  TLoLVAG,
AELTOVPYIKWV  CUOTNUATWY, HNYXAVIKOV OCUOKELWYV, OXNUATWY HETAPOPAS,
EAEYXWV SWHATIOV KAl COULTWY, AYWYWV KAl VEPAVALKWV EYKATAOTACEWY Kol
TNAETKOLVWVLWV.

‘OAa T OXETIKA OLUATA OXETIKA HE TOV EAEYXO TOLOTNTOHG Kol TN SLAC@AALOT
ou{NToUVTAL TAKTIKA o€ cuvedplacels ov Slefayovtatl amo Tn Slolknon Kal Toug
VTIAAAIA0VUG TNG KABE avtioToymg vTnpeciag.

0 AtevBOvwv Zvppoviog,
1 Avyovotov 2024



QUALITY ASSURANCE POLICY

REGINA DELL’ ACQUA RESORT & SPA is a property that constantly strives to evolve,
mature and be distinguished for the excellent service and high-quality amenities it
offers to thousands of customers visiting every year. Through the implementation of a
quality assurance system, in accordance with ISO9001, we are able to continuously
improve the level of satisfaction of our guests.

Strategy for Quality Assurance:

All

Regularly accumulate and evaluate guest feedback via surveys and questionnaires
that are given to them upon departure)

Continual employee training with respect to managing problems and
complications that may arise during the course of the summer season.
Management involvement with daily hotel activities and guests as to communicate
and receive direct feedback via dialogue from guests and to immediately rectify
any potential problems which might occur.

Cooperation with our respective tour operators as to receive feedback and report
guest complaints.

Setting accommodation and sales targets that directly imply guest satisfaction and
appreciation of the business, its’ services and amenities.

Daily, weekly or monthly examination of all our automated systems, electrical
facilities, pool systems, operational systems, mechanical devices, transportation
vehicles, room and suite checks, pipelines and plumbing and telecommunications.

relevant issues with respect to quality control and assurance are regularly

discussed in meetings conducted by management and employees within each
respective department.

The Managing Director
August 1st, 2024



